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SCALABLE NETWORKS

MODERN.
AGILE.
SECURE.

Alepo delivers cloud-native solutions
that empower Communication
Service Providers to accelerate
growth and deliver exceptional

customer experiences
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WHY ALEPO ACCELERATING GROWTH
FOR CSPs

Future-Ready Solutions

We design configurable, Alepo has been at the forefront of

cloud-native solutions that enable telecommunications innovation for 20+ years,
rapid deployment while providing delivering modern, intelligent software solutions
flexibility to adapt to tomorrow's that help Communication Service Providers evolve
challenges. Our platforms support faster in an increasingly connected world.

both legacy and cutting-edge From supporting some of the first ISPs to
technologies, protecting your implementing pioneering LTE networks and now
investments. leading the charge toward 5G and Al-powered

telecommunications, our global presence spans

Accelerated Time-to-Market more than 50 countries with headquarters in
Our pre-integrated components Austin. Texas.

and automated deployment

frameworks help CSPs launch new

services in weeks rather than SECURITY BY DESIGN

months. Our agile approach
minimizeSiei RIS Security is fundamental to everything we build.
WEAUEIS) SPEE0] T MEERTE: Our solutions incorporate end-to-end
encryption, role-based access control,

True Partnership Approach comprehensive audit trails, regular security

We work as an extension of your .
assessments, regulatory compliance, and secure

L QU £ B0 @EEES N development practices integrated throughout

deep industry knowledge and our SDLC.

practical solutions to complex
challenges, ensuring your success

at every step.
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SOLUTION PORTFOLIO

Comprehensive platforms for modern telecommunications

@ Al DRIVEN CUSTOMER EXPERIENCE
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Al Customer Assistant
Our advanced generative Al
platform transforms customer
interactions with human-like
conversations across digital
channels, resolving 90% of

inquiries without human help.

Digital BSS

Modernize your BSS with our
5G-ready digital stack.
Whether upgrading legacy
systems or launching new
services, our flexible approach
ensures seamless migration

with minimal disruption.

Al Agent Assistant
Empower your service team
with intelligent Al-driven
support for real-time
guidance, faster resolutions
(40-70%), quicker

onboarding, and instant ROI.

Digital MVNO-in-a-Box
Launch mobile services within
weeks using comprehensive
solution that integrates digital
tools, BSS functions, and eSIM
activation. Purpose-built to
capture digital-native market

segments.

¢ E NETWORK ACCESS CONTROL

AAA Solutions

Our carrier-grade
Authentication, Authorization,
and Accounting platform
optimizes performance
across WiFi, FTTx, 5G, and
other IP-based networks.
With 99.999% availability.

Private 5G

Deploy secure, reliable
private 5G networks for
enterprise customers with
our end-to-end solution.
Partnering with leading radio
network vendors, we provide

core network components.

Omnichannel Self-Care
Create seamless digital
experiences across web, mobile,
and social platforms. Our
intuitive self-care solutions drive
adoption rates 3x higher than

industry averages.

BUSINESS SUPPORT & MONETIZATION

Monetization Solutions
Implement flexible charging
models, personalized offers, and
contextual promotions that
increase ARPU and reduce churn.
Our platforms enable CSPs to
create compelling packages

tailored to customer behavior.

Carrier WiFi

Monetize WiFi services while
enhancing overall customer
experience. From seamless
onboarding to advanced
policy control, we help you
turn WiFi from a cost center

into a strategic revenue driver.



TWO DECADES OF INNOVATION EXCELLENCE

Built on 20 years of telecom expertise, Alepo combines proven credibility with a future-forward
approach to solve today's most pressing CSP challenges. Our innovation legacy runs
deep—from pioneering early ISP solutions to developing cutting-edge Al platforms transforming
telecommunications today.

WHAT SETS US APART:

i RECOGNITION AND
@® CERTIFICATIONS

Continuous Evolution

TM Forum Open API Certification
We refine our platforms based on

emerging market needs
5G Ready Certification

'@)ﬁ" ISO 27001 Information Security

Practical Innovation
ISO 9001 Quality Management
We solve real-world problems, not

just develop technology
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READY TO TRANSFORM
qﬁm YOUR NETWORK?

Collaborative Development

Contact our expert team to discuss

We co-create solutions with
how Alepo can accelerate your growth.

customers
Corporate HQ: Write Us at:
': Austin, TX, USA sales@alepo.com
) www.alepo.com 0 AlepoUSA
Future-Proofing
We design every solution with @ @AlepoUSA @ Company/Alepo

tomorrow's requirements in mind



